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Feivtehe FEEU BEERERT ) REEBRIBURS —EoR HIEN HEE Bk
ol P g AGAAY HA, FoiE Ade] A v G B3V s HAw 24
R EERAE BRARHES 0o BEKES] ®E/T #Xs Uty

RS B2+ R ABMts = Bfo 2+ A¥sh 4 -7 St Hdds A
< Al FREolh® Fub ohve} 980 K BRE AR s dge] G2
AA o webA o 5ol gt A3 A Bie] Fobia o gel MRS MefEA HB: %
BA A B9 At g sel HAsle H4e] FARAHAR ARY Ao ET
st FeAA A9 5ET A4 S A A b A- o) WL 2k 5
o galle gEte s BRETRE 7 Bflel & R|EME FopA 2Japlcle]l s+
ol 2 BEER PRAETERN § & AE BRoz EEY T Adoq ikdle B
PR Bt BEoe BREOo R 5T+ #X HFtdxz 2 R HY2 K% BE
o BRAe At & 7S HBES] BTE & It KPK =40z #pste d” «
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BERS B EREHES] B R H2c 2HBTHES] aHt $02 Bx Y 2

D i R Eh s (World Health Organization) ol 4] A9} gk

P EEE, 4o Bt HYWAAY” M E AP A A 119, 7HZ (1982), p.45.

O EFEK, AWl RBTE” rAHEAH A A 11, 1095 (1982), p.34.
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RREE XBE DY @kl LEH =3 o9 22 BES 7Y% A= BER
E&uan, BEtHt 2 TEEER So J5t71A4 FAE Hojof g”

ofgigt wj Aol £ zAMATE= 4F AY FHEE Ao WYY A T
o771 5] BEtEES A=, JTVHE F& et b BRG] 4EA B
BRES BFse EREHRS AT A0 &FHRS 224 shedl BAGE F3ioh

I. #xHEL B

1. HARHR

& WHE 270 BRR A9, 29, A%, 2E, 444 4 6 El HomKS BB
o] 5754 % ATEAel 2FeHE AUEL WEOE Hach

2. MRHE

WECEE Tol A ke KBS0 BES agHo2 FRY A3 =2 st AW
ERS 5944 A9dAe ¢34 T4 MBMRASIAE A B2 & & U<
Yoz 258 AP REMY 1EA AFEEA THL F2 A5/ 54 89
K, BBRTRS, XFIN HESEE, BaE4E 53 49 23

FARE o 771840 BEstn & MRS MA#std 278 FRS MES  FRSH
19914 57 3¢ 5ot H& MBS Sietd BEAYG & [@ikste SAA st

M. BE &%

1. #iTEol AoiM WHici WERiE

REETES BEITE 7%l L@ 2 Fests RIS RS vido 2 sted 7 Kbl
tr 5% EAT HHBEMaS 2 BEe BHE L2760 &R o
ol o} 7ol RBEATE-S 1o MR A SEO HFEHEAES HEA T obE3 Kbl EX
3} Yt BEE BRY sl #FFre FE/ LEY o 2 BB AES e
zZ ’
@ kel MSseES PR
@ mteel AF 4f BRE MBS &R
@ mbee EEteEHER Aawe EE HERARER
® ERSREE EEFES DHKE
2 o) Z9, rMEdYAEL, WEA(1983), p.19.
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©® B #RHtd o5 B #at A EA A2 EAA

® mbeéat & ®tshl BT ¥ BRR MRFTEC] FRI

© 2Hg wEe HEENs 90

19774 7TH1 BYH H73 BEEERRRHES] AL o575 58 REA 4
Aot FEMst 5 sl BEREEC] 2FY BRI #£3E Xfolzts BlEN %kB- LR
oz o759 EEito] o F5 L £2ste ERStY e AEc B8Y REY &
o] fERE T 2EH FE, ASstrs —BHE v ## FES BRI 2 ZAold. oz
gl A o 7715 SE7F Sulols RO LFAUG EE BRelZz HF L Mot 4
B Fotod RBRTE BB A BME TTBCEBS RGN A BES RHEMI BRI
S BERS oF et

2. BHMEIOORN QARIIE AL HE

Bk B oA B&e Ao alsls BE AT fKbzol SAelA A &
At A5 4 ERl A AT 75T FAIG I Fel A FAEL ALY
ol FA Q] WL odfsts TAAE, 5 HEHS BEEE 2 BEERH, I
a Gfgel glel oz AYFY, EIE R AT N2IAAE, A Asdd] HAA
F7HE A A5, ZHEE WES ZAAE, A AP A FA FA S HY A
gl A M FE AA, dta ] =T e 223 484 d4wS A5, 987
#o| EE, Al TEH TE &% HR 37 A 293 S 2AE,
Bk 584 Adudes Fvle B f RETERS GHE 34 4 s394 7248
£ AL 515 ArIREL & AT AwdE, Ay 3 Asdee) Wy, A7
A8 & Ak 59 7lsol AW

71 FAL REERCN A BAste A4 ARE ASsH £33, £4, 2aste F 84 4
A BFE ol &% F JEF ot s uAE ®HS d g7V EALY g2 © ¥4

¥ o] F, wiikE&, r.22.
1 FFd, roFASgae ) Mg 2k (1987), p.23,
oAEd A4S %7, MIU4R] A 116 5 (1988), p.26.
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A2 E Wy d8 HEd BE BEY BHIE A © AF7IE] mEIl glol &
EE RBEHEA 32 71 75d RE @ 5750 A% EBE AN FIT + A
AR+ BRERE @ AZAT H3E BAdFo2H 77 5L QoA AFs] o &%
UEE 55 Hidoq 2 WEdAE 72 © T A AP ZE J8A R0 2 3R
71 5l FAHEE stz ® EFE°] (Standard Nomenclature) 7} Ap-8-5| ojo} 5}
AW ¢ 2 AN FY5oz i F glon 29dx HAL, ¢FF 55
s
19824F 3 Aol o F715A A7 AT oA SF=lz 19824 4 Aol A5/ F
MAYER]l A Ao wet FAHALA A AAAlE “YF-7] 54" (Accre-
dited Record Technician) 2t= §¥ % Aol FA=Act =3 19824 10 Aol A A=
A 87)Apg AFF A 2Zee 7 FAbs HAY Fao] Hshe ggr) B 2599
A5, 27188, 3755 5 4F Tl A3 7155 #K, FEIR o8 &
Azt o Foll FARI T ¥%¥o] ®WEE Atz e

o 77 EA AR AE A0 HES T & UL T BHIK 4384 2AL K
ERY 7, Bl € oS T8 KR FRERSE A4, Jatdel, Ay 24%
Al AR AAsE AdH @AY ]l 43R A, WRABFIHK], AQNED
%4 (Quality Assurance), 9574 2 718t Zd993], 239493, FA993], 957
94938, Augddsle F5 Tt W HE Hobeted ddAd dgL g

wfnt

+ Q@ L 4z 2

V. #%8R % R

1. AT AIRESl —iRAG 5%

ATERES dubdql FAL & Mol LES ARNEERS ag¥q EHALEZIz @
& BEvH #RKE BAY BiE 23470 7Y 93 EHME (Working
Relationship) & 4 A7l Zolet g4l olejdt Hiel HASI: FEAHAA 24
Z2AF499 R wtE o9A FEHUETE Yot £ FA A FELA 78l
© ¥V 54— B 13 2

A7 AAe] A%, AELY, T, &8, 2¥3Y EEE Bl A dAe 2
184 36%O0 2 46.2% oAAE 424°% 53.8%2 B -4t AREECl ul=3tx 4
Ao RE 25~ 2947 38.5%2 30%&o|2 454 oA 3 Wz ot AZTAYE
] &3} slEo] 51.3% 46.2%% Jdepty FaE Jl5ash 2449l 30.8%, AF
17.9%, B2 5.1% FT2F 7HA % 497 3642 46.2%01Ac dPdzs 22

K

12 33, “ddold Fr) 549 Jlea Q" rYdAn ) A9, p.l2
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E1. UAXe —g8) it

= 4] F ¥ (e [wso & 4] ¥ ¥ [A5m[Urso
g m & 36 46.2 A F x| 24 30.8
3 2 o 42 53.8 Z 2A F = 14 17.9
20 ~ 24 4] 14 17.9 3 &2 4 5.1
25~204 | 30 38.5 N 36 4.2
FIRCEE 12 15.4
ad @l 30~ 344 14 17.9 (e 1 1.9
35 ~ 39 4] 16 20.5 = =94 2 2.6
40 ~ 44 A) 4 5.1 HESE | A -HAA 2 28,2
o A
ol & 40 51.3 g{.jﬁz 2 ;1
A3 | 7 £ 36 46.2 o Z 14 17.9
o} & 2 2.6 9 3% 9 4 5.1

£ 28.2%%0 AEAHE BAA E A vlnd g A2 vEch

B2 E o5 24 133 &£xA7} 4049 51.3%, 9A8A7F 5.1%, ZEk2E= A
A, 222, B3R 25 58 M A 20.5 %, REY AAFo] Sl 23.1 %2
vdepstch ol F EAA BAY A SPYAL o T EAL A4 27H] wEE A5aA
5 2=, ¥ AHORE 13~ 600U 40428 51.3%, 61 ~12074¥0] 35.9
%oli £&Fole BHRLE 5F7) 484822 61.5%2 AR Bl Btos BRESFE
18429 23.1%, g 2d o] 12.8%°l = 716t + ¥ A T3 AAdDo] 2.6%F Yehich

H2., Haxe HEEF U 253, 25820}

5 4| 7 ¥ O (AFM) | REE %) & A T O AFQD g %)

DE-SES 40 51.3 61 ~ 120709 28 35.9
0y 9l g A 4 5.1 121709 o] 4 4 5.1
PEET R g 16 20.5 BEEDY 48 61.5

A s 18 23.1 P ] = 18 23.1

1 ~124%Y 6 7.7 g8 3 10 12.8
534 | 13~6049 40 51.3 7 123 2 2,6

2. FRAKE

whe RE MRESY BHS AN D AP FF BN dstd ERS A
of & Hze Hobr} vtz MAE A% BFolth WU HAE BRI AAME ot
Aot ZAY Aolo olF BB FUolE A4 A¥s eV BHE 2E F5UR
BeAol HEY Aolmz A oefd Arde Hohl: HAiy EE Ylojok ek A
xolE WA LES A2 92 Bty 2304 BBRTE 3 498 A BR
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o] ma Autd AlRES M A3 BEBEZ KES S AAA @k ok detA g4
Z239 BEHE /M4 E53HA 23] Askd AT SFskE AR EAsd Awdtan
W) 2)317] AN Folrogs Yy SR AT S5 LEY HH BRol
53] mes|ojof gchW

olejdt AHlA B 3L B oo KA HES FEIAC

BBl Rysls] diol fhERESRcY BEEE D= Al 82.1%2 et a1
e 17.9%, 23042 Qe AR veytc AR F8 7159 el AL
= 28 784 ABEACl 3482 43.6%clx UMY LdAol 2843 35.9% A
F3dol 15.4 %2 vepic

3. NE37 W elAR7E 2R 5

5 4 + T+ 4 M) | HEL (%)
TN A & 34 43.6
A | 12 15.4
WA 8357 A3 <A 28 35,9
WHs 3 2.6
- & % 2.6
o853 &5 AHe o 64 82.1
k3 1 3) 14 17.9
3. MHERITEE

BEIHE Folv dF5 @etd —EY A7 #EA A FF BT oA BRE
olAl BER=: M- AR feh L BES ZS AFHY o8 EfE dopls FAHon?®
AEN BEHe FET A3 ATl HT @R ERY o] 2 LA oh dE
3 27 933 BE A4 AUAA E AT BITERA B Jd=E  {EEse
Aot 1®

B4AE ol A ANAAES & Rez JAchst 4449 56.4 %olz, AFYF-
57132 YA 28] 44402 56.4 %2 =3, ATt 2642 33.3%=
el 7ol dsiA HET aEkel U7 Aol HYAg2& R dE FP%gde A9
Eo uEE Jebdch RBITBERAAC 277184, 94583, 455kl F3sl= #M
Bel 957 Eae 8, odtdo], AWEF, A5y, Jdsgus, A4, 49IAH 5&
Fste] olagt F Wl &3tz ok web BIEs o] BHO Fijol Fol miREEAE 2

13 o) xo], M, pp.147 ~ 148,
l‘, °] %’Q‘lt n“" p.63.
19 wE®, oAdel) A8 : U AF(1983), p.33.
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= 4 i ¥ 4 S0 | 920
A oz Qo 14 17.9
A LA A Gl 232 oz YA 20 25.6
A AR 24 Ray 9o 44 26.4
3153 mel A N .
2] 2o 3fol] A 26 33.3
#PAF S5 o ol 4 . :
EFS] 8.7 el 4] 6 7.7
3Helol 4] 2 2.6
WY A wgoT 44 56.4
sz ey | T ” o
. X = 50 64.1
' E 8 10.3
o 93 o} 20 25.6
) §-71 8447t el a o 14 17.9
AAE 4% CRE. 40 °1.3
A8 Aot 4 5.1

o g Aol TR ZHol vk o B = olFo] AAStE Wil Hold Aoz HEEHT
EHE REE THAY SO A%A EHEt o] 23 gidxe o &89 RE:= ARy
KB Y B mBBIFRE B F Jo0 © BERES AN JiEdd 4s  dojo}
Flov o4 = 2 Tl Idsted ot A wbEe] 25.6%, H5o] 5049 64.1
%ol o771 A7t el A= JFL WAt 25.6% HEol 51.3%=2 ey
AT g sEFrs £ Holm Eelo] 2 v Yol HAlA THH ez Utz
AT ¢ F Ak

4. ARG WE

AzkAAl AL AFEE ®E 7Hed 73 $84 sz glon = A2 Foboltt
Ao Mg HRsld E£EY T8 & dolEs ol Bolx &2 A7 & AT FEES
BAREIC 2 A7l ARel Bl A HBAY F91YE (Humanism) ol MHEBRKER
(Human relations) o9 7o AW BEEL HFH HER TEARHl wHold ¢
ubdt l 7baAl v RS Al X dols R0 oA EEERS 82 2 £EHRS Y ¥
A " o5d AdRe FAAAE KRR BERE MM ARl REE
T BEAR F RERASA BHRT A A4 A&4S dod + e Hle ¢

18} K Davis, Human Relations in Business, New York, (McgrawHill, 1957), p.174,
D e, TANAFAAR ] AL ARAL 1980, p.565.
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AAI & Lot

AY 437 4 -3zh 2AS AL BB 2H 9 AL dolA FeF 7
ot & 4 el 5= HUW - ohke] d27F 464890 59.0%7 BE, FzA o
7l 28.2 %ol ABHA PAFA GG I F Y2 BEo] 58K T4.4%E K
. AY 4357 ASHAE BEo] 44402 56.4%, Uusiost 41.0 %2 Uk

BE5. H¥ UOYE W ALk

= 4 T+ + A M| P&
s P24 6 7.7
Heaw 4 - 579 ¥z 22 28.2
23 ¥ E 46 59.0
S 4 5.1
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8449 P54 » = 58 74.4
9 9= e 2 2.6
gksio £ 41.0
94379 b PR “ 56.4
Aukz] F3id 2 2.6

5. S

BHEERE 53l A=} o A Fol FAel o RBEAY EHS HEFIS 531
o Bt o A HAE F doH o]EE o & PEMOE FHY F e £AV A 4
A& Aojth, zeB2 AFEFE Fo M WU HFIHKS A3 G 42 8
S LAAIE dol k. BES BAT tlEo AJAYS AU HFZz2TA L FA
EEsl BE BB 429 HFL 53t MAAA 7553 AVALL 73 HHel o
3 44 2 AZI S 5 kel 2 Aol

B 6o A @3 Fol g Z&FHo vt AAdZg = AAEstAs 64.1%, 48.7%
L2 Holxm vt AAYTDE 30.8% 35.9 %= Yeht AJYelA T2 F 28FH ¢
FAAY 79 737t FAA A G Ao ¥

927124 MAY oA o] Uit T6 B2 97.4%7 &2t FeHa 277184 2
742 eTH 2 Y-S & F A7, THLAS A% HE F AR 59.0%7F A
I Ao Jepdd

u

6. WYL
BREA S BELSS] FBl sk #ERAS B$BHS FE - #F - RERAA  #HHER)
7HA NS BRERZ BEA st 44 $4E SRS 24 KBES = ARl F
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6. a8 ¥ A
5 4 + i A FMN) | HEE M%)

IPYrY meE A 4 5.1
23 s} &g 50 64.1

A 5tA g% 24 30.8

AFFghet 10 12.8
G55 AL 7HEge 38 48.7
29 33 A3t 28 35.9

Zog 2 2.6
457154 XY I8 3§ 76 97.4
Ze4 2 g 2 2.6
R o A 30 38.5
: ; 7@;’—& AT 3 %ot 46 59.0
T ARTES Zog 2 2.6

A9 AAA F3A AEmES BHOR & AMoR £ ¢ ' Bl s BRES
oA wEES B Aulast BEA RS ot ol & AATo RN WUAT EHE
oS Az ERE 7 A& Aotk

372 AYEY A FAH A9 Frtaglel @ 4 e FASAAA A 46.2 %7
BE, 51.3%7 $uto g veht iAo wtEc s B Ho g Holdh ARy e
W AR, dFAE, SHlEd 2 AFEdac] 52 HYdx
33 FozH HAYPEolA AHAL Jeje] Aol Lot}

ATl A AAdHe wiAs 5o AL AHE Ak FosS dFFol ®
ow o] 46.2 %2 vEbY A Fel wla] A o ko] @ AoE wilch Q¥ A Fo|

I
3
o
fo
ne
o
Gl
d
Y
=
A,

—%
2 u%e Aoz Yt B 442 B QFSel v AL YA AA 232 9
e A44e & & Ytk

E7. gou N $MEX

= 4 7 2 N E LYY
at z 2 2.6
wey 9 A8z 3 L3 36 46.2
4] » a} 40 51.3
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9 = a 3 o 40 51.8
e 2 2.6

18 G. S, Watkins, P.A Dobb, W, C.M, Naughton and P. Prasow, The Management of personnel
and Labor Relations (New York, McGrawHill, 1950), pp.830 ~ 831,
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7. AR
dF (Wage) R EHF (Salary) ol Fddo] AZE xFo] g3 dhrt2 27o] ) F3}
TEols FUY gAeA 2 259 A2 de £5208 25 Qg FAo o
| Heb® A 3o EEHREES BEL Y 2 SAAE B g AGEA
BMs 2159 JFETo BHEES A FA 259 KEKES) 3 Al 1 A &K
£ 35 & de BR =7l W ok, HERESS RES Adstd F83 2o
HagFol 20~309H vluto] 7844 1449 17.9%°lx2 30~ 4039 nlato] 12.8
%olL, 40~ 505hY u]ubo] 28.2%, 50 ~ 60%=HY vluke] 23.1%, 609k oj4ko] 17.
9 %2 e

[}

¥ r o2 r|r

H 8. ARl 25ue|

5 4 T = A )| 98 (%)
20 ~ 302H9] g} 14 17.9
30 ~4unig vja} 10 12.8
AR FeAFE 40 ~ 50 5ky vl gk 22 28.2
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605kl o] 4 14 17.9
a E 12 15.4
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8. 7| E}

H 9o A HAAEY o Fol A AHF7l= 78%H 36402 $d3]7t 46.2
%ol AT oA AFFdA7 30.8%2 Vel oz ZFAYL 753 o
5 AU B 46.2%, H8F 717t 33.3%, ©E Aest AUH & Ao
17.9%2 Jdeht @B 71540l 54 veie A7 2493 253 AdEu = 25
o] 2.6%= A Ytz EutZFo] 20.5%, ZA 2¥drt 76.9%2 A vl o &
of 83 AN4Fu 7t 553 oz weldh

V. & =

A BHs 35l FES 6 SEdol 273 1849 AFUISFA € 4F

19 S7sk, MMG3YE) AL FFAF1976), p.738.
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= 4 T > A FED [ EEE (%)
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AP L A 57 Ha 43k o Foluz 8 10.3
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4 3 36 46.2
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1) —oe) BEos s 248 184%% 364°0% I 46.2%, AR 53.8%0l% F4
& 25 ~29 47} 38.5 %% 7}%} B e uad ToF FEEHAA AFAE 27374
£t 28.2 %% FUkske E Holz F3HogE 13~ 60/€ ] 40 %02
51.3 %o°] o},

2) BRATEE ATV EA H8 & A o Fr1 54 &%= A$7t 51.3%, 61.5
%2 el MM T4y Ele AdAdrt 82.1% HAAA AUYM L A=
ABREEACl 43.6%, AAH 2 Mol 35.9%F A Ebg

3) BBRTEET LA dFd A 57132 A9 A zK225t 56.4% AT
ol 33.3%, AEA Tl A3 FTEERC] si‘t AL7b 56.4 %2 wA ek

4) AFarE5d) oA 5ol 64.1%, whFo] 25.6 %03 o] 77 FAL7t w7
e do] o At 25.6%, HEol 51.3%% BiEel dlalA whEd Hog FAHAS

2 ol Jat qlgol vhehitet,

5) EFHMI G ol g AAAAE AEst sl 64.1%, 48.7%elx ki
A st YA Lohst 30.8%, 35.9%% ¥ Hog vepith

6) ARG TEc 984 4 -3 As5A9 354, A 435709 JsA#AE =
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vl g Fz2A e ey
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A Study on Accredited Record Technician’s
Role and Satisfaction Degree to Duty

Kim Mee — Chung
Dept. of Health Admistration
Kwangju Health Jumior College

{Abstract )

This data is a result of question about accredited record technicians role
and satisfaction degree to their duty, who serve at a medical room and a hospi-
tal affairs section of 78 persons in 6 of general hospitals located in Kwangiju
from May 1 to May 31, 1991.

1) The general characteristics as follows.

The organization rate of male and femals is that male is 46.2% and female
is 53.8%. In the age distribution, age 25 ~ 29 is 38.5%. In the academic
career, it is quite distributed equally but that the graduates of health field in
the two-year college is 28.2% shows an increasing tendency. In a service
year, 13 ~ 60 months is 51.3 %.

2) In an aspect of employment management, the person who serves at the
medical record room wath a license of accredited record technician is 51.3 %
and 61.5% respectively, and the person who has no experience in other medical
institutions is 82.1%. In an employment relation in the hospital, the open
employment is 43.6% and the relative’s assistance is 35.9 %.

3) In a duty achievement attitude, that the training institution about the
duty before employment is in the hospital self-education is 56.49% and in the
two-year college is 33.3%. And the case that there is not any pre-knowledge
about the duty before employmentis 56.4 %.

4) In a satisfaction degree to the duty, that it is common is 64.1% and
that it is satisfactory is 25.6%. In an influence that the accredited record
technician gives to the hospital, that it is very great is 25.6% and that
it is common is 51.3%. It shows that they do their duties positively.
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5) That they often suggest an improvement about an education training or
duty is 64.1% and 48.7% respectively, but 30.8% and 35.9% of them do
never suggest it to the hospital.

6) In an aspect of human relation management, I researched a harmony
relation between the staffs in the administrative section and the medical .
treatment section and the upper and lower employees in the hospital.

Then, that it is common is 59.0%, 74.4%, 56.4% respectively and that it is
quite cooperative is 28.2%, 23.0%, 41.0% respectively. So it shows that
quite cooperative.

7) In an aspect of welfare relation, that it is common is 46.2% and that
it is unsatisfactory is 51.3%, and that there is a lot of business quantity is
46.2%. Their payment is that 400,000 ~ 500,000 won is 28.2%, 500,000 ~
600,000 won is 23.0%, and 200,000 ~ 300,000 won that is a low payment is
17.9 %-.

8) That the selection motive to the duty is casual is 47.1% and that they
majored it in the two-year college is 30.8%. In a future service plan, that
they will serve as long as possible is 46.19%, that they will move is 17.9%,
and that they will serve only in a necessary period is 33.3%. So it shows
that there is a possibility to change their occupations. In a preparation of
equipment and material to the duty, that it is common is 76.9% and that

it is unsatisfactory is 20.5%. So it shows that it is insufficient.
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